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Learning Objectives

• Define EAP.  What is it and why do people use it?

• Review the eligibility criteria and employment categories.

• Learn about each individual EAP service.
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What is EAP?

Since 1974, the State of California has provided EAP to support 
employees and their family members during difficult times, as well as 
consultation for day-to-day concerns. 

EAP is free, confidential, and available 24/7/365.  It provides a full 
range of services including, but not limited to:

• Short-Term Counseling

• Work-Life Services

• Financial Coaching

• Legal Assistance

• Identity Theft Resolution

• Health and Well-being Services
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Why Do People Use EAP?

• Stress management

• Relationship difficulties

• Conflict with a supervisor or 
coworker

• Help to cope with change

• Anger issues

• Alcohol or drug problems

• Sleep disturbance

• Grief and loss

• Depression

• Lack of support

• Anxiety

• Work-life balance concerns
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Eligibility

• Active state employees, their lawful spouse or registered domestic 
partner, and unmarried dependent children.

• Children (natural, adopted, or step children) under age 26, or any 
age if incapable of self-sustaining employment due to mental or 
physical disability.

• Dependent children in the military are not eligible.

5



Employment Category Benefit Level 1  
(July 1 – June 30)

• Bargaining Unit 5 and 7 employees.

• Exempt, managerial, supervisory, and confidential 
employees of the California Highway Patrol.

• Employees, managers, supervisors and 
confidential employees in Bargaining Units 6, 
7, and 8, including seasonal and intermittent 
firefighters.

• 7 sessions per problem type for employees.

• 7 sessions per problem type for spouse or 
registered domestic partner.

• 7 sessions per problem type for dependent 
children, not including the employee and spouse 
or registered domestic partner.

Problem types:

• Substance abuse

• Alcohol abuse

• Marital and family issues

• Emotional, personal, and 
stress concerns
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Employment Category Benefit Level 2  
(July 1 – June 30)

• All California Highway Patrol, 
Department of Forestry and Fire 
Protection (State Fire Marshall), 
and Department of Corrections and 
Rehabilitation employees (unless 
listed in Level 1).

• 3 sessions per problem type total, 
shared between employee, spouse 
or registered domestic partner and 
children.

Problem types:

• Substance abuse

• Alcohol abuse

• Marital and family issues

• Emotional, personal, and 
stress concerns
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Employment Category Benefit Level 3 
(July 1 – June 30)

• All other employees.

• 3 sessions total for employee.*

• 3 sessions total for spouse or 
registered domestic partner, and 
dependent children.*

*Level 3 sessions are by total, not by problem type.
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Confidentiality

EAP is provided by Magellan Healthcare.

• Confidentiality is strictly maintained as required by law. 

• Legal exceptions:

 – Child or elder abuse
 – Intent to commit homicide or suicide
 – Court order
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EAP WEBSITE
The EAP member website boasts a clean design, intuitive navigation, 
curated content and it is fully responsive with mobile devices.

Key features:

• Explore Services — Click the ‘tile’ for each service including coaching, 
counseling, and more.

• What’s Trending — Read articles related to the monthly theme.
• Featured Topic — See the monthly employee update and register for the 

live webinar.
• Your Apps — Browse the app library.
• Find Care — Research providers in your area that specialize in services you 

need.
• Learning Center — Find articles, videos, self-assessments and webinars on a 

wide range of topics.
• Discount Center — Access discounts on millions of products.

Visit eap.calhr.ca.gov today!
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Work-life Services

Work-Life Specialists provide information, referrals to qualified 
resources, and consultation services. 

There are a variety of options available to help employees 
including:

• Child Care

• Career Assistance and Student Resources

• Elder Care

• Financial Wellness

• Identity Theft Resolution

• Legal Services

These services do not count against your clinical sessions.
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Child Care

Finding the right child care can be challenging.  This service 
provides guidance and referrals for different types of care 
including:

• In-home and out-of-home care.

• Care options for non-standard schedules.

• Before and after school care, summer care.

• Research and evaluation of providers.

• Resources to assist with adoption,  
educational options, and special needs.

Up to 30 minutes per telephonic consultation.  These 
services do not count against your clinical sessions.
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Career Assistance and 
Student Resources

EAP offers helpful resources and education on a variety of topics 
for students in different stages of school.

• Member and dependents 

• K-12

• College and graduate school

• Continuing education

• After-school programs

• Financial aid—loans, grants, 
scholarships, etc.

These services do not count against your 
clinical sessions.
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Elder Care

Caring for an aging loved one comes with a lot of responsibility.  This 
service provides tremendous support including:

• Evaluating living arrangements, health care, legal 
rights and financial concerns.

• Identifying public and private resources for elder 
care.

• Obtaining referrals to evaluate quality of care in a 
facility.

• Assessing and monitoring care of loved ones over 
time as their needs change.

Up to 60 minutes per telephonic consultation.  These 
services do not count against your clinical sessions.
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Financial Wellness

Financial consulting for a broad range of financial topics 
including:

• Budgeting

• Debt and credit

• Loan and mortgage assistance

• Taxes and audits

• College funds

• Retirement

Three, free 30-minute telephone consultations 
per issue, per year.  Discounted fees if you elect 
to continue working with a financial coach 
beyond initial consultation.  These services do 
not count against your clinical sessions.

15



Identity Theft Resolution

This service offers fraud resolution assistance to those who have been 
victimized by identity thieves.

Consult with a Fraud Resolution Specialist on how to:

• Place fraud alerts, close affected accounts,  
file police reports.

• Freeze credit to prevent unauthorized account 
activity.

• Prevent future identity theft.

One, free 60-minute telephone consultation.  These 
services do not count against your clinical sessions.
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Legal Services

Legal consultation is available for a broad array of legal concerns 
including:

• Estate planning - wills, trusts

• Family law - divorce, family matters

• Standard legal services - civil and  
consumer rights, bankruptcy, real  
estate, criminal matters and more

One, free 60-minute consultation per issue, 
per year on the phone or in-person.  Discounts 
are available for services beyond 60 minutes.  
Estate planning and Standard legal services 
25% discount, Family law 35% discount.  
These services do not count against your 
clinical sessions.
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Health and Well-being Services

EAP is your resource for help with daily challenges and 
difficult situations. 

There are many services to meet your needs  
including:

• Appointment Assist

• Counseling

• Live Chat

• Online EAP registration

• Lifestyle coaching

• Telehealth

• Virtual Therapy

• Self-care programs

Reasons to use health and 
well-being services:

• Struggling with stress 
and anxiety.

• Finding time and 
balance in life.

• Feeling down or sad.
• Coping with the loss of a 

loved one.
• Managing relationship 

issues.
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Appointment Assist

For those times when you need some extra assistance in finding an 
available appointment. 

Call EAP and staff will:

• Take your information.

• Contact providers directly.

• Find the first available 
appointment for you.
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Counseling

When life presents you with problems that you’re having difficulty resolving 
on your own, take advantage of counseling sessions.

Common reasons people seek therapy:

• To gain a deeper understanding of themself.

• To work on marriage issues.

• To cope with a big life transition.

• To develop better parenting skills.

• To process grief and/or trauma.

Meet with your counselor in-person, 
by text, chat, phone or video conference. 

This service counts as a face-to-face session.
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Live Chat

When you are on the member website and need assistance, help is 
just a click away with Live Chat. 

Live Chat can help with:

• Choosing a provider. 

• Locating community resources. 

• Dealing with depression. 

• Coping with stress or loss. 

• Preparing for counseling. 
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Online Registration And 
Provider Search

When you are looking for a counselor:

• Visit the EAP website, eap.calhr.ca.gov, and use the provider search engine 
to find care in your area. 

• Note which counselors are available to meet in person and those that offer 
videoconference meetings. 

• If you elect to meet by videoconference, make sure your device meets the 
counselor’s system requirements.

Once you find a counselor:

• Fill out the EAP registration form.

• Receive a confirmation.

• Reach out to the counselor directly to schedule an appointment. 

All services are confidential. 
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Lifestyle Coaching

Coaching is available to help employees achieve a specific personal or 
professional goal.

How it works:

• The employee works with one coach. Together they create an action plan for 
the employee.

• Meetings are held at regular intervals, by 
phone or video conference, until the needs 
have been met.

• The coach assists with problem-solving, 
follow-up, and accountability. 

Call EAP to request a session.  These services 
do not count against your clinical sessions.
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Telehealth

• Telehealth gives employees the opportunity to meet with a 
counselor via video conference (available for participating 
providers).

• Employees can use their smartphone or computer with a webcam 
and high-speed internet access. 

• Typically this service provides faster and more convenient access 
to mental health services.

This service counts as a face-to-face 
clinical session.
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Virtual THERAPY

You can meet with a therapist virtually by text, chat, phone or video 
conference.

Key features: 

• Counseling for the entire family – individual, couples and 
teen counseling (with parental consent). 

• Sessions are highly individualized and last about 30-60 
minutes.

• If needed, members can purchase additional sessions 
beyond the EAP sessions at a discounted rate.

To get started, call EAP or visit the EAP website, 
eap.calhr.ca.gov and click on the BetterHelp 
virtual therapy tile.
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Digital Emotional Wellbeing Program

Strengthen your mind-body connection through interactive activities and education for 
overall wellbeing.

Key features:

• Complete activities such as breathing exercises, meditation, yoga, or journaling. 

• Track mood, sleep, stress and pain, and see your progress. 

• Complete confidential, self-paced digital cognitive 
behavioral therapy for anxiety and depression.

• Connect to virtual therapy and in-person counselors.

• Sync with other trackers like Fitbit, Garmin, and 
MyFitnessPal through Apple Health or Google Fit. 

Available via web and mobile app at no cost to you 
or your eligible dependents.
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EAP Website

Visit eap.calhr.ca.gov to access programs, services, articles, and timely 
crisis information.

• Available 24/7/365.

• Watch EAP orientation videos.

• Register for live webinars.

• Search for a counselor.
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Situation 1 – Depression and Insomnia 

About the individual
Boris is married to Chloe.

Together, they have a son in college and a daughter in elementary school.  

Boris works full-time in a demanding job.  He enjoys trail running and playing cards with friends.  Since 
his son has been at college, the family has been spending a lot of weekends making the two-hour drive 
to visit him.

About the situation
Boris was recently promoted at work; but Chloe was laid off six months ago 
and has had a difficult time finding a new job.  Boris spends a lot of time in the 
office and he has considered picking up a part-time job to help his family make 
ends meet.  Boris’s son recently announced that he’s changing his major and 
will need to stay in school for an additional year to finish his degree. 

Boris is feeling down and having trouble sleeping.  He is worried about how 
to maintain their current lifestyle and pay for his son’s education.  He doesn’t 
have the time or feel motivated to go trail running and it’s taking a toll on him 
physically and emotionally.
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Situation 2 – Child Care and Legal Assistance

About the individual
Annie is divorced.

She has full custody of twin boys in kindergarten. 

Annie is an individual contributor and has been in her role for one year.  She also runs a small online 
business making and selling crafts.  She recently joined the school PTA.  She practices yoga when 
she has downtime. 

About the situation
The only family Annie has nearby is her elderly father with dementia and her 
social circle was negatively impacted by the divorce. 

The afterschool care program was cancelled, and she has been struggling to 
find reliable childcare that doesn’t break the bank. 

In addition, she realizes that her father should be put into an elder care 
facility for his health and safety but she doesn’t know where to start.  She 
is concerned that he has not made appropriate arrangements for his assets, 
beneficiaries, etc. 
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Call the EAP

(866) EAP-4SOC     (866) 327- 4762 
eap.calhr.ca.gov

TDD (800) 424-6117*

For questions or assistance contact:

California Department of Human Resources 
eap@calhr.ca.gov

Stacy Richardson PhD LMFT CADC II 
Senior Account Executive
Magellan Healthcare
(760) 851-4241 
richardsons3@magellanhealth.com

*Translation in over 140 languages.
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